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Blue Cross Blue Shield of Michigan is a nonprofit corporation and independent licensee of the Blue Cross and Blue Shield Association.



Kellogg Community College
Current Benefits Plan 1 (In-Ne

* Flexible Blue 2 Health Savings Account Plan
« $1,250/$2,500 Deductible
 Preventive Care Services Covered 100%

« All other covered medical services will be subject to the
member’s deductible then covered at 100% after the
deductible has been met

* Rx Covered with $10/$60 Rx co-pay after deductible to a
maximum out of pocket of $1,000/$2,000



Kellogg Community College
Current Benefits Plan 2 (In-Ne

* Flexible Blue 3 Health Savings Account Plan
« $2,000/$4,000 Deductible
 Preventive Care Services Covered 100%

« All other covered medical services will be subject to the
member’s deductible then covered at 100% after the
deductible has been met

* Rx Covered with $10/$60 Rx co-pay after deductible to a
maximum out of pocket of $1,000/$2,000



Blue Cross Blue Shield
Value Added Programs

* Blue Health Connection Web Portal

* HealthyBlueXtras / Blue 365

* Online Explanation of Benefits

« Complex Chronic Condition & Disease Management
 Case Management

 Member Secured Services

* Online Provider Directory

* Healthcare Advisor

* Health Media

* Updates: Quit the Nic & 24/7 Nurse Line are no longer available



Blue Health Connection Web Portal )

« Health Dashboard - A personalized home page populated
with information based on your health needs and risks.

« Health Assessment - An online comprehensive questionnaire
that helps members pinpoint specific health issues and risks,
and guides them to healthy habits.




Blue Health Connection Web Portal &

* Online Health Coach - Online Programs to help you set up
Personal Action plans for success.

* Online Health Information - A wealth of health related topics
are available including information about fithess, vitamins and
supplements, healthy weight, nutrition, safety and injury
prevention.



HealthyBlueXtras / Blue 365

HealthyBlueXtras / Blue 365 are savings programs giving
BCBSM members special discounts at Ml and Nationwide
retailers.

Examples: Dunhams, Snap Fitness, Edible Arrangements &
Westin Hotels & Resorts




Online EOBs

« Online Explanation of Benefits - Sign up to receive your EOB
statements online. Then use these helpful features from any
personal computer.

1. View, save or print your EOBs from the past 24 months
2. Sort by date, patient, viewed, or not viewed

3. Recelve e-mall reminders when new statements are available
online



Complex Chronic Condition & Disease
Management

« Complex Chronic Condition and Disease Management is a
program to help our members better manage Chronic
Conditions. A registered nurse case manager will work with
members to help them learn skills to enable them to
effectively manage their condition.

« Case Management is a program that gives access to a
dedicated nurse professional that will work with members,
families and treating physicians when members are faced with
complex health issues.



Member Secured Services

You can:

Order ID cards

Check to see how much co-pay and deductible you've used

Verify coverage for everyone on your contract

Update Coordination of Benefits information



Online Provider Directory

Locating the right provider is just a click away to find:
* Physicians

« Hospitals

« Ambulatory Surgical Centers

 Urgent Care Centers

Once you've found the right provider, we give you:

« Office location and hours

« Languages spoken

« Participating plans

« Driving directions and maps



Healthcare Advisor

When you need more information about a provider, Healthcare
Advisor provides information that can empower you to manage your
health and make better health care decisions.

 PharmaAdvisor - Research and compare drug treatment options and
possible drug interactions.

» Physician Selection Advisor - Select a physician using criteria most
important to you.

» Hospital Advisor - Compare Hospitals including profiles,
complications, and post-operative rates.

« Treatment Cost Advisor - Research the cost of common health care
services including overall treatment costs for chronic conditions.



HealthMedia

This area is designed for people looking for information
tailored to their stage of life.

« Women’s Health
 Men’s Health

« Children’s Health
« Senior’'s Health

In these channels you will find age-specific and gender-
specific articles; general health, fithess and nutrition
Information; suggested checkups; relevant news items and
more.



If you would like to view additional information on the programs
discussed today visit us online at:

www.BCBSM.com




